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COMPLAINANT’S PRE-HEARING SUBMISSION

Complainant, through her representative, and pursuant to the Acknowledgment and Order dated October 21, 2008, hereby submits this Pre-Hearing Submission.  
I. STATEMENT OF THE ISSUES AND BASES OF DISCRIMINATION 

The accepted issues, as amended and as stated by Agency’s Regional EEO Manager Levida Jarrett in her May 6, 2008 letter, are as follows: 

Whether you [Complainant] were continuously discriminated against based on your physical disability (Upper Respiratory) and reprisal (Prior EEO Activity) when:

1) From January 24, 2006 to December 7, 2007, you have been assigned to a demoted position, clerical assistant, reporting to Ms. … in retaliation for requesting a reasonable accommodation on January 18, 2006, and;

2) You have continuously been denied a reasonable accommodation between October 2004 through December 6, 2007.

Investigative Report (IR), Tab 4.

The aforementioned time line as ending on December 6, 2007 and December 7, 2007 respectively, however, is unfortunate and erroneous.  The denied reasonable accommodation and the retaliatory erosion of Complainant’s job duties still continue to the present.  The stated claims do not reflect the on-going nature of these two issues (i.e., denied accommodation and erosion of duties).  In separate pleading, Complainant has filed a motion to amend the claims, so as to render the two issues on-going to the present time.  See Complainant’s Motion to Amend filed previously on March 10, 2009.  
In her formal complaint, filed on April 18, 2008, Complainant attached her January 16, 2008 affidavit as part of her complaint.  In the affidavit, Complainant clearly stated the on-going nature of the two issues as follows, in its relevant part: 

(31) To date, I have not been provided with a reasonable and workable accommodation.

(32) To date, the Agency has failed to participate in an interactive process in good faith to work out a solution with me to provide me with a reasonable, workable, and effective accommodation in violation of the Rehabilitation Act of 1973 and Americans with Disabilities Act of 1990.

(33) To date, I am still assigned to a demeaning and demoted duties and responsibilities of Clerical Assistance/receptionist.

(34) To date, I am still assigned, knowingly and deliberately, to tasks, in deviation from my original position of Budget Technician, that my medical impairments would prevent me from performing: meeting and directing people at the receptionist desk and having to breath[e] in the public space in and outside the office.

(35) To date, the Agency is forcing me to take excessive sick leaves and FMLA due to its placing me knowingly in the job duties of receptionist that would aggravate my health conditions, in retaliation for requesting reasonable accommodation (working from home part-time) and for filing EEOC charge in May 20, 2006.

(36) I want to file a new EEO charge against the Agency for continually denying me a reasonable accommodation for my disability and for continually placing me in a demeaning and demoted position (Clerical Assistance/receptionist position) in retaliation for requesting a reasonable accommodation and for filing EEO charge in violation of Americans with Disabilities Act of 1990 and Rehabilitation Act of 1973.

Investigative Report (IR), Tab 4

As Complainant indicates in her January 15, 2009 affidavits, previously submitted as Complainant Exhibits 3 and 3a; and as indicated in Complainant’s Response to Agency’s Motion for Summary Judgment (filed on January 15, 2009, pp. 11-12); the erosion and the denied accommodation requests are still impacting Complainant’s employment at the present moment.  See also Complainant Exhibit 2, which is previously submitted, in which Complainant records the extensive time in which she spends idle time performing the purported “receptionist duties” for the entire year 2008.  
Based on the foregoing, Complainant proposes that the issues and bases in this case be stated as follows:

1. From October 2004 to the present, Complainant was/is denied her numerous requests for reasonable accommodation: to be able to work from home two days a week, based on her disability: upper respiratory conditions.
2. From January 24, 2006 to the present, Complainant’s job duties and responsibilities were eroded in retaliation for requesting reasonable accommodation under Rehabilitation Act and for filing her prior EEO charge on March 6, 2006 (informal) and on May 20, 2006 (formal, 06R5 PBS CD11) and based on her disability: upper respiratory conditions. 

II. UNDISPUTED OR INDISPUTABLE MATERIAL FACTS
1. Complainant is a person with disability within the mean of Rehabilitation Act of 1973, as amended; and Americans with Disabilities Act of 1990.  

2. As early as October 30, 1998, Complainant was diagnosed with chronic allergic rhinitis, sinusitis, conjunctivitis, myalgias, bronchospasm, mild asthma, and sarcoidosis.  Related symptoms are nasal congestion, runny nose, sinus headaches, difficulty breathing, nausea, dizziness, itchy eyes, severe coughing, chest pain.  She was tested positive to grass, ragweed, mold, roach, dust mite, cat, and trees.  The symptoms get irritated by exposure to perfumes, colognes, cigarette smoke, and various other environmental allergens including chemical aerosols, molds, dust mites.   IR, Tab 11.

3. Between 1999 and October 2004, Complainant was allowed to work from home three days a week due to her medical conditions.   IR, Tab 18, Tab 1, p. 2.  

4. On numerous occasions, Complainant provided physicians notes verifying the need to work from home as much as possible.  On April 8, 1999, …., MD, at …. Consultants in Allergy & Immunology, wrote: “Ms. … is a patient of ours.  She is being seen for allergic rhinitis and allergic conjunctivitis.  Since she has stopped working in the office and is now currently working from home her symptoms have markedly improved.  She is having less sinus headaches, congestion, sneezing, coughing and postnasal drip.” IR, Tab 11, p. 3.  
5. From October 2004 to present, Complainant was not allowed to work from home.  IR, Tab 18, Tab 1, p. 2.

6. On October 19, 2004, David D. …, MD, wrote to Ms. …, Complainant’s then first-line supervisor, “According to …, when she works at home she does not have any problems and only when working in her office do her symptoms tend to flare up.  It probably would be wise if she could work from home more than in the office; this would lessen her nasal symptomatology.  I would again strongly recommend that she avoid environmental irritants which ultimately produce her sinus symptoms.”  IR, Tab 11, p. 5.  

7. Complainant presented numerous other medical notes in support of her request to be able to work from home two or three days a week on numerous occasions as follows: 

8. On March 19, 2005, …, MD, at … Comprehensive Wellness Center, wrote: “Per Ms. … in her home environment she has milder symptoms.  She notes worsen symptoms as she has recently returned to an office environment.  Control of her condition would likely again improve if allowed to work from her home.”  IR, Tab 11, p. 11.  On March 30, 2005, …., MD, wrote to Agency requesting that Complainant be allowed to work from home base on her medical condition.  Id., p. 12.  On May 11, 2005, …, MD, and …., MD, requested that Complainant be allowed to work from home.  Id., p. 14.  On June 27, 2005, …, MD, at … Center, wrote: “[Complainant’s] condition is likely to be permanent, and the only work accommodation that seems feasible short of a removing all carpeting in her work environment is to allow her to complete her work duties from home.”  Id., p. 16 (italics added).  On July 14, 2005, …, MD, at Rush University Medical Center, wrote: “We have identified that Ms. … is allergic to dust mites and mold.  These are very common in offices with carpets.  Cigarette smoke on people’s clothing and perfumes have been scientifically shown to worsen and aggravate allergies.”  Id., p. 17.  This letter was stamped as received on July 19, 2005.  On August 20, 2005, while requesting permission for telework, …, MD, stated: “It is the expectation under the ADA that places of employment do make accommodations to those with allergies.  A leave of absen[ce] would not alter her response once returning to work and repeat exposure resumed.” Id., p. 19.  A letter from …, the … at .., Department of .., dated November 14, 2005, states: “I am a licensed psychologist at the University of ….  I have seen Ms. … twice for evaluation and individual psychotherapy. … She has tremendous trouble breathing in most public buildings because her conditions are exacerbated by exposure to chemicals, dust mites, perfumes, and air impurities.  Dust mites are frequently found in office carpets…. For the past 4 ½ years, Ms. … was allowed to work at home 3 days per week and come to the office only 2 days per week.  This arrangement allowed her to complete all her work assignments without constant contact with the irritants in the office.  … Because she was able to space her office appearances out of several days, she was able to tolerate the two days of contact with the office irritants.  As a result, her health improved significantly.”  Id., p.  On July 13, 2006, Dr. .. at … Center wrote: “We have identified that Ms. .. is definitively allergic to dust mites and molds.  Both of these items are very commonly found in offices with carpets.  Scientific proof exists showing exposure to cigarette smoke on people’s clothing and hair can worsen and aggravate allergies.”  Id., p. 21.  In a similar letter, …, MD, wrote on August 21, 2006: “Removing the carpet in her office may also be beneficial, but it is unclear at this time whether it would completely resolve her allergy issues at work.  It was already attempted to improve her symptoms by changing her work location to a different building, but this move did not serve to improve her condition.  Any sort of smoke, perfume, or other airborne exposures at work may set off these reactions.  To reiterate, she has had chronic problems with sinusitis, allergies, and asthma that do seem to be exacerbated by her work environment and that do require multiple medications to control.  Consequently, she would benefit medically from working from home.” Id., p. 22.  Other medical records, presented to Agency management, further indicate Complainant’s symptoms and the need for work from home.  Id., p. 23ff.  
9. The above cited letters written by multiple physicians on behalf of Complainant were all presented to Agency management contemporaneously.  Complainant Exhibit 3 (Complainant Affidavit of January 15, 2009, previously submitted).  

10. In addition to the above referenced physicians notes, Complainant also submitted numerous requests for permission to work from home, including but not limited to the requests dated on the following dates: April 10, 2006, May 18, 2005, May 20, 2005, May 23, 2005, June 10, 2005, June 20, 2005, June 23, 2005, and on August 12, 2005.  IR, Tabs 15, 16, 19.  

11. In addition to the aforementioned, on November 3, 2006, Complainant requested a reasonable accommodation to her supervisor, …, via a written memo, requesting that she be allowed to work part time from home.  IR, Tab 23, Tab 1, Complainant Affidavit, p. 3.  
12. On January 12, 2007, … denied the request.  Id., Tab 23, 26.  On March 27, 2007, Complainant again requested an accommodation: to be allowed to work from home 2 or 3 days a week.  The request was made to …, Director, Organizational Resource Division. IR, Tab 1, p. 4;  IR, Tab 26.  On April 3, 2007, Mr. … denied the request.  Id., IR, Tab 1, p. 4.  
13. On October 31, 2007, Complainant once again requested the same accommodation to ….  IR, Tab 28, Tab 1, p. 4.  On November 14, 2007, the request was denied.  IR, Tab 28, Tab 1, p.4.  
14. On November 21, 2007, Complainant once again made the same request to Mr. …, only to be denied once again on December 6, 2007.  Id.

15. Prior to November 3, 2006, including but not limited to May 18, 2005, and notwithstanding the times listed above, Complainant made several additional requests to be allowed to work from home.  Agency Exhibit Tab I, p. 2.  

16. All of her requests referenced above were denied.  

17. Agency admits that “Complainant’s numerous requests to work at home one or tow days a week have been denied several times between October 2004 and December 2007.”  Agency Response to Complainant’s discovery request, p. 17, paragraph 3, previously submitted as Complainant Exhibit 1.  

18. The idea of removing “carpeting around Complainant’s work area” was never carried out, purportedly because “removing a section of carpeting could result in tripping hazards for both Complainant and her coworkers.”  Agency Motion for Summary Judgment, p. 4.  

19. Removing the carpeting “around Complainant’s work area” was not proposed by Complainant or by any of her physicians at all.  IR Tab 11.  

20. Agency admits that “Complainant used approximately 406.5 hours of FMLA leave from October 1, 2007 through October 31, 2008.  Agency Motion for Summary Judgment, p. 5.  

21. The relocation of Complainant’s work station to … Street in July 2005 did not resolve Complainant’s upper respiratory symptoms, as she continued to experience the symptoms in the same degree of severity.  IR, Tab 23.

22. On December 7, 2007, Complainant was relocated back to … building.  IR, Tab 1, paragraph 28; Agency Motion, p. 5.
23. On March 4, 2009, the rest of the staff from Organizational Resources Division (ORD) were moved back to … building.  Complainant Exhibit 6 (….‘s  email dated March 4, 2009) attached herewith.
24. Agency never stated anywhere in its Motion for Summary Judgment or in any of its pleadings thus far that there were no work or not enough work available for Complainant to perform at home two or three days a week.  

25. Agency continues to state as a description of Complainant’s work since October 2004: “Complainant was also responsible for order, receiving and stocking supplies, distributing materials to employees’ desks, opening and distributing mail, keeping copiers and printers filled with paper and toner, and copying collating and distributing documents.” Agency Motion for Summary Judgment, p. 3-4.  

26. Between January 14, 2008 and December 10, 2008, Complainant performed the following types of duties: 

	Duties
	Dates Performed



	Supply check
	1/5, 1/16, 3/20, 3/21, 3/24, 3/26, 3/27, 3/28, 4/3, 4/4, 4/7, 4/8, 4/11, 4/17, 4/18, 4/21, 4/22, 4/23, 4/28, 5/1, 5/5, 5/6, 5/7, 5/12, 5/13, 5/15, 5/20, 6/5, 6/9, 6/10, 6/11, 6/24, 6/25, 6/26, 7/1, 7/3, 7/10, 7/14, 7/15, 7/16, 7/17, 7/23, 10/24.



	Supplies/packages received, picked up, notified, stocked, or ordered
	1/15, 3/26, 4/3, 4/4, 4/7, 4/11, 4/18, 4/22, 4/23, 5/1, 5/12, 5/15, 5/20, 6/4, 6/5, 6/9, 6/10, 6/11, 6/24, 6/26, 6/27, 8/5, 8/6, 8/7, 8/8, 8/11, 8/12, 8/13, 8/14, 8/15, 8/21, 8/22, 8/25, 8/26, 9/9, 9/10, 9/11, 9/12, 9/16, 9/17, 9/18, 9/23, 9/24, 9/25, 9/30, 10/1, 10/2, 10/3, 10/6, 10/7, 10/8, 10/9, 10/10, 10/16, 10/17, 10/24, 10/28, 10/29, 10/30, 10/31, 11/3, 11/5, 11/6, 11/7, 11/12, 11/17, 11/18, 11/19, 11/20, 12/3, 12/9, 12/10. 

(Underlines indicate use of  credit card order in addition to performing other duties specified.)


	Change toners

Filled in papers in printers/copiers


	1/14, 3/20, 5/1, 5/5, 5/6, 5/12, 7/3, 7/14, 7/16, 8/21, 8/22, 10/17, 11/17

	Relieved/filled in for other staff
	4/3, 4/18, 5/13, 8/5, 8/22, 8/25, 11/3.

(Underlines indicate mail distribution due to absence of staff –Shirley.)


	Supply/mail distributed


	9/8, 10/6, 11/12, 11/28, 11/26, 12/1, 12/3.

	Filing/labeling/etc.
	3/20, 3/21, 3/24, 5/6, 5/7, 5/20, 5/21, 11/17, 11/18



	Binder count/ boxing
	3/24, 3/26, 3/27, 3/28, 4/14, 5/15, 5/21


Complainant Exhibit 2, previously submitted.

27. Complainant had no duties to perform while sitting on the reception/front desk for hours at a time on following numerous days: 1/14, 1/15, 1/16, 3/20, 3/21, 3/24, 3/26, 3/27, 3/28, 4/3, 4/4, 4/7, 4/8, 4/11, 4/17, 4/17, 4/18, 4/21, 4/22, 4/23, 4/28, 5/1, 5/05, 5/6, 5/7, 5/12, 5/13, 5/15, 5/20, 6/04, 6/05, 6/25, 6/26, 6/09, 6/10, 6/11, 6/11, 6/24, 6/25, 6/26, 6/27, 7/1, 7/3, 7/8, 7/10, 7/14, 7/15, 7/16, 7/17, 7/23, 7/24, 7/29, 7/30, 7/31, 8/05, 9/30, 9/25, 9/24, 9/23, 10/07, 10/09, 10/10, 10/15, 10/16, 10/17, 10/28, 10/29, and 10/30 in 2008.  Id.  

28. Agency management knew that Complainant was spending idle times at work.  … wrote an email to …, Complainant’s first-line supervisor, on November 7, 2007, stating: “Previously, you told me that she [Complainant] did not have much work, enabling idle time.  Can her current position be reclassified as a part-time position?”  IR, Tab 28.

29. From July 2005 to June 2008, there have been approximately four thousands (4,000) credit cards purchases made office wide within the division where Complainant worked.  IR, Tab 5, paragraph 45.  
30. On March 5, 2006, Complainant’s position was eroded from that of Budget Technician GS-0561-05, step 10, to that of Clerical Assistant GS-0303-05, step 10. Agency Motion for Summary Judgment, p. 3; Agency Exhibit G (Standard Form 50).

31. As Budget Technician, prior to being eroded to Clerical Assistant on March 5, 2006, Complainant used to perform credit card purchasing duties.  IR, Tab 1, paragraph 6.  

32. On January 18, 2006, Congressman … wrote a letter to Mr. …, Manager of Regional Human & Physical Capital Assets in the Organizational Resources Division (ORD), requesting that Complainant be allowed to work from home.  IR, Tab 5, paragraph 56.  Mr. Davis wrote in part: “I am writing to request that Ms. …’s request for a review of her work site assignment be reviewed and all reasonable consideration be given to her continuing request to maintain her work at home status for health reasons.”  IR, Tab 18.   

33. On January 31, 2006 a meeting was held between … and the Classification Specialist, … to discuss Complainant’s position description.  IR, Tab 20.  

34. In the meeting, as stated in Ms. …’s February 2, 2006 email which was issued subsequent to the meeting, Mr. … attempted to create a position description which was as “generalized” as possible, so that “other support employees” under … “could also be reassigned” to them.  IR, Tab 20.

35. Mr. …’s attempt to generalize Complainant’s duties were met with resistance by Ms. .., who cautioned Mr. .. in his February 2, 2006 email: “As I explained to you, a PD [position description] is the official record of the major duties and responsibilities assigned to a position by an official with the authority to assign the work, i.e. the supervisor, and should be as specific as possible in order to identify the grade-controlling duties required to be performed.”  Id.  Ms. .. further states: “Because of other, ongoing issues surrounding Ms. …’s reassignment, I would again suggest that it is in your best interest to reassign her to a unique, one of a kind PD, pending further management decisions regarding her reassignment/request for accommodation.”  Id.  

36. The position description Ms. .. conceived for Complainant and submitted to Mr. .. on February 2, 2006 describes the duties as follows, in relevant part: 

1) Performs basic research for the HCAM/PCAM branch as instructed by the supervisor.  Searches office files, records, and PBS databases to extract information and/or material to compile date for reports or records.  Complies, consolidates, and summarizes materials into prescribed format and submits completed materials to the supervisor.

2) Prepares or assists with the preparation of a wide range of operational documents for office operations, such as, personnel requests, project schedules, training and travel date management and gathering general information.  From data submitted by PBS professionals, complies reports on services being provided to customers, such as architectural space alterations, space assignments, and/or other administrative type services.

3) Uses knowledge of the purposes, objectives, and requirements of the various PBS programs and projects to track progress in meeting objectives and use of resources…

4) Participates in the preparation of budget data for the operation of ORD and other PBS components, preparing spreadsheets from data supplied by office managers.  Makes changes in format and data content as directed.

5) Maintains up-to-date files for the use of office personnel of orders, regulations, manuals and other documents.

6) Purchases supplies, equipment, and services for ORD and other PBS organizational components.  The incumbent has the authority to purchase up to $2,500 for single purchases and up to $25,000 per month.  Ensures that all orders are processed and received in accordance with established policies and procedures.  Reviews all credit card and other purchase invoices and billing statements for accuracy and attaches all supporting documents for prompt payment.  Ensures that payments are made to avoid penalties and to obtain prompt payment discounts.

7) Processes completed procurement actions for payment after ensuring that required documentation, acceptance testing, and receiving evidence are completed.  Ensures that all procurements processed for payment are done in accordance with the applicable GSA programs and regulations.  Regularly reviews cost reports to identify any discrepancies or areas of concern so that necessary corrective action(s) can be initiated.  Maintains records of expenditures, contracts awarded, work accomplished, etc.  Prepares recurring and occasional reports as by the supervisor.

8) Receives telephone calls and visitors for the office…

9) Receives, reviews, and routes all incoming mail for the office…

10) Receives telephone calls and written correspondence requesting space for meetings….

11) Responds to office service requests concerning supply needs or building services (e.g., flooded toilets, burning out lights in the halls and restrooms, etc.)…

12) Makes firm appointments for the Director/Manager and reminds him/her of those to be kept.  Creates blanket travel authorizations for all PBS associates in the Great Lakes Region.

13) Uses word processing software… on an alphanumeric computer terminal to type correspondence, memoranda, and reports in final form.  Assembles information for office reviews, building surveys, and other reports as required….

14) Performs data entry, transmission, and updating functions for the PBS/Information System…

15) Performs time and attendance record-keeping for 50-100 personnel in the ORD.

16) Monitors and checks on the status of copiers, printers, and conference rooms for proper functioning and/or use.  Performs several daily tours, for example, to make sure that equipment and workspaces are fully functioning and at optimal service levels for ORD and/or PBS customers… 

IR, Tab 21, pp. 2-4 (Paragraph numbers added).
37. From February 6, 2006 to the present, the duties marked (1), (2), (3), (4), (7), (10), (12), (13), (14), (15) are hardly or never performed by Complainant.  Complainant Exhibits 3 and 3a, previously submitted.
38. From February 6, 2006 to the present, duties marked  (5), (6), (9), (11), (16) are performed sometimes or once or twice a week by Complainant.  Complainant Exhibits 3 and 3a.
39. Regarding duties marked (8), Complainant hardly receives phone calls from outsiders.  She receives visitors once or twice a week on average.   Complainant Exhibits 3 and 3a.
40. Regarding duties marked (16), as indicated previously, Complainant changed toners for printers and copiers and filled in papers in them 13 times between January 14, 2008 and December 2008.  Complainant Exhibit 2, previously submitted.
41. Duties marked (1), (2), (6), (13), (14) can easily be performed from Complainant’s home. Complainant Exhibit 3.

42. Of the duties marked (1), (2), (6), (13), (14)—all except one, (6)—were never or hardly assigned to Complainant.  Complainant Exhibit 3, previously submitted.

43. Agency deviated from Complainant’s position description created by Classification Specialist, … on February 2, 2006 in assigning Complainant’s duties and responsibilities in erosion of her position.

44. Mr. .. attempted to create a “general” position description for Complainant in February 2006 so as to be able to siphon off her duties and responsibilities to other staff.



III. WITNESS LIST

…, Program Clerical Assistant (OA), …. Human & Physical Capital Asset Management (5PGD), … Street, Room …, …  ….  Ms. .. can testify to clerical duties that Complainant could perform (at home) but were not assigned to Complainant such as credit card purchases, ordering supplies, tracking FedEx expenditure account and other duties.  She can also testify to idle times Complainant spent while assigned to receptionist desk.
…, Program Clerical Assistant (OA), …, Physical Capital Asset Management Branch (5PGP), … Street, Room, …, …  ...  Ms. .. can testify to clerical duties that Complainant could perform (at home) but were not assigned to Complainant such as credit card purchases, ordering supplies, tracking FedEx expenditure account and other duties. She can also testify to idle times Complainant spent while assigned to receptionist desk.

…, Administrative Assistant, …, Organizational Resources Division (5PG…, Room, ….  Ms. .. can testify to clerical duties that Complainant could perform (at home) but were not assigned to Complainant such as credit card purchases, ordering supplies, tracking FedEx expenditure account and other duties. She can also testify to idle times Complainant spent while assigned to receptionist desk.

…, Manager/Contractor, …, Physical Capital Asset Management Branch (5PGP), … Street, Room .., …  ….  She can testify to the frequency of packages Complainant receives and signs for everyday.

IV. DOCUMENTARY EXHIBITS

Report of Investigation, already submitted to record.  Complainant Exhibits from 1-5, already submitted to record.  Complainant Exhibit 6, attached herewith.
V. DAMAGE CLAIM

Reimbursement of all leave and LWOP Complainant was forced to take due to the denial of her request for reasonable accommodation: 406.5 FMLA hours from October 31, 2007 – June, 2008; and all the leave from October, 2004 to present which was not covered under FMLA, which is estimated to be over 140 hours.  

To be able to work from home immediately for three days a week using telework equipment or 500 hours of paid leave of absence per year in lieu of accommodation.
Immediate reinstatement to GS-5 with full benefits in connection to GS-5, including but not limited to the full rate of cost of living increase adjustment of 2% if and when it become effective to other comparable employees.    





Respectfully submitted,






Chungsoo J. Lee,






Complainant Representative
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148 E. Street Road, Suite 321






Feasterville, PA  19053






(215) 947-0243 (office), (215) 939-5831 (mobile)






(215) 947-0343 (fax), chunglee@eeo21.com
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CERFITICATE OF SERVICE
I, the undersigned, hereby certify that the foregoing documents (Complainant’s Pre-Hearing Submission and the accompanying Exhibit 6) were sent to the following parties by the means indicated below on the date indicated below:

	Administrative Judge


	

	
	
	By First Class Mail

And fax to:  …


	Agency Representative


	

	
	
	By First Class Mail and
Fax: …


	Complainant
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